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SMARTank Mobile App User Guide

The SMARTank Mobile app is available on your Smartphone through
Google Play Store and the AppStore. Search by “SMARTank”.

Before getting started, be sure to:

x SMARTank
SkyBitz Inc

¢ |dentify the serial # of the unit to be installed and the Org / Location it should reside in.

¢ Set the Org / Location the tank will be installed/swapped into. Do this in the SmartTank web portal.

e Ensure the installer has access and the appropriate permissions to use

SmartTank and/or the Mobile App.

Available Functions:
Tank Set Ups, Installation, and Level Validations
Exchanging the Remote Telemetry — Swap Process

Move Tanks to another Location or Organization
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Hello

The next few screens
highlight the important
features of the application.

You can exit at any time by
tapping the X icon inthe top ¥
right,

Swipe left to proceed or
use the navigation at the
battom af the page.
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Dashboard

The mobile app Dashboard gives a quick, visual snapshot of level tanks, alarms, and a map view with quick
access to tank details.

Use the Status Bar to get an overview of key information about your tanks, such as Active Tanks, Recent
Installed Tanks, NRUs, Alarms, and Least Efficient Deliveries.

The Status Bar operates as a quick filter. Click
. 4149 T 4149 BUR -4 )
once on each status box and changes will be
applied on the Map view. Click again to reset to e oy h——
default view.
= 1es ActiveTanks = 32 No Rec. Update
=]
By default, all tanks listed in the selected CSO @5 Recomtiostalls 10 Crit-lowAlarm
will be displayed. = R e
0 ReorderAlarm = 0 Safe Stock Alarm .Racine
Map 13 LeastEf.Del. 24 Needs Delivery “G"’:’“- eniaee | Kenosha
Round 3each® .
You may select a specific tank to get a quick N Sepgs
. . . . .Highland Park
overview of Tank Details, including Tank
Information and Daily Usage chart. RS T
eKalb +St. Charles ™ Eimhurs ,h:cago
Do Gro.#v
You may expand the Map view. When a status s== 0| ;
Plainfied <S ‘a«;m":'"‘;_ JGary
filter is selected, the Map view is updated. o
*Minooka R . Valpai
" it Kankakee* 6
f *® g 9 f
Dashboard T nage  Profile Dashboard 1ok Uil eVianage Profile

The Top Search Bar works as a quick local search form. 8:209 D
> Click directly on the magnifying glass to see all Top Results. S| A TN
> Afew Serial #s will pop up in “Top Results” to make a quick selection. & Ao % e
By Serial # (RTL)
Top Results
By Min #
907206303
By TankName
907223034 By LocationMame
907206337

L] g 9 2
Dashboard Tanks natall Manage Profile
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The Bottom Menu gives you quick access to the following
= [
functions: f - v -

Dashboard Tanks nsta Manage Profile

e Dashboard

e View Tanks

e Install new tank

e Manage Locations

e Profile

> Note: The Bottom Menu is currently displayed on the Dashboard only.

View Tanks

View the tanks from your account in three different formats:
Tank List: displays a short summary for each Tank.

Tank Grid: displays the same view and functions as the New SmartTank Web Portal. Scrow right-left to
see all columns. Use the status bar for quick filter.

Map View: Zoom in/out to view tanks in certain areas.

Click on Tank Name to access Tank Details, History / Usage, Setup, and Service functions.

List View Grid View Map View
2:059 Tm 4449 T - 2:059 w T .
= 38 Tanks Y = 166 Tanks Y = 38 Tanks Y

£ 165 ActiveTanks = 32 NoRec.Update

List “ Grid N Map List ' Grid I Map I List l Grid I Map
a < o a =

2 > >
Gasoline 1 o

Map | TankName ' Volume Status Comm. Sta
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ALERTS NRU OK

Map | Clear Diesel oK oK
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LOC  Chicago
¥ Map DEF oK oK NORTH
= s AMERICA
PROD Propane Ve "
1222014 Map DEF oK oK
m AM <Montréal
ORG  Customer Care Erordes
Map DEF oK oK Chicage - %
Recent History ? 8 " New o
1000 - Map DEF oK oK g
"‘J\\—' Map | OEF oK oK
oll Map DEF Tank oK oK
= Critical
Map DEF Tank s Al oK
Gasoline 2 Map | DEFTank oK oK
- e ———
—
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Filters 2:38¢ w T -
< Back Clear
Click the filter icon on the top right-hand side to apply filters to the Tank List or Tm:!.::;mo".,.\m@.er,e..dv.m

4

Tank Grid. Tank Profiles or Filter Profiles previously created using the SmartTank |
Filter Prafiles (Only Applicable To Grid View)

web portal will be available for selection. |

4

Currently Selected Organization

Otherwise, you may include or exclude additional fields in the Tank List.

Organization

>
)
4:444 . ? ) Filter Options >

— Include Child Organizations
= 166 Tanks Y i S
Route >

£ 165 ActiveTanks = 32 NoRec.Update

Atarms >
Location >
Within >
>

Available Capacity

FAVORITES SEARCH

Tank Details

Tank Details tabs can be accessed by clicking on a Tank Name from the Tank List / Tank Grid, including
History / Usage, Setup, and Service.

Scroll down the History/Usage or Setup tabs to find additional info about the tank.

2:549 LR 2:549 LT 2557 il 2554 e
X Off Road Diesel X Off Road Diesel X Off Road Diesel Add Photo  Edit X Off Road Diesel
Detalis History/Usage Setup Service
Move Tank >
B Tk Type B o
Inventory Units Yolume (gail) Create New Location >
Product Dyed
Tank Height 70in
Inventory Time 8/28/2023 11:02:57 AM Tank Capacity 4500 gal
- Limit Capacity False Swap >
Tank Hist: =
an| story 07/24/2023 - 08/28/2023 Capacity Limit 4500 gal
Days to Order: N/A 6.00% ful
Days to Empty: N/A (3,441.8 gal) Product Text Dyed
:m:g Dved Recent History
RTU Id: 907206316 aibenlvin 99
Expansion
Coefficient 0.0005
Route
? Region
@ = Inventory (Gross) 34418 gal
Inventory Time 08/28/2023 11:02 AM
Volume (%) 76%
Last Manual Reading >
Ngiume 1000 gal
— — —
—
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Note: For a better chart view, click the “View Full Screen” button and rotate the screen horizontally.

g Recent History

b
Actual Tank Usage

§ : 11456
B ke
Main Menu
The Main Menu can be accessed from the main Dashboard by clicking | .., e
“Manage” at the bottom. You can also access the Main Menu through the |_— / o Y

Tank pages by clicking the View Tanks hamburger icon at the top left corner. =

= 165 ActiveTanks = 32 NoRec.Update

2:499 Wl T 2:499 ol T W
« Manage/ View Tanks < OPTIONS

Global Search

[w
= ©
= “ _
View Tanks Manage Tanks

Run In Offline Mode C)
I 9 Tank List Sort Options >

Create/Manage
Filters Locations Tank Map Sort Options >

Search History

. Dashboard

o E Main Menu

My Profile Sign Out My Profile

Sign Out
Help

A

Dashboard
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Global Search 2579 PO

« Manage Tanks

Use the Global Search feature to locate a specific tank or a group of tanks within
the organizations you have access to.

You can search for a tank by entering the first few numbers or letters of the tank e
erial #
identifier or location name. B ) | ocation Search —

Location Look up
) Tank Name Look up

Tank Name Search

p====1 | Enter/Scan RTU Id ‘= —
b sl N

Cancel Search
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Mobile App New Tank Installation \

A g 9 A
Dashboard Tagks nsta Manage Profile

Click on “Install Tank” from the Mobile App bottom menu on the
Dashboard.

Ensure the installer has access and appropriate permissions using the SmartTank and/or Mobile App.

Step 1: Find Tank

nstall Tank Install Tank

Search for the Serial #, MIN# or Scan the barcode on the tank Step 1 : Find your Tank step 1: Find your Tank
monitoring device. R F—
X v BySeraliX v

» You may click directly on the magnifying glass to see all

Top Results. 05123
> Afew Serial #s will pop up as “Top Results” to make a so7213118
C]UiCk selection. 907212113

907213088

905147531

Select Tank and click the Next button to go to step 2. —

Step 2: Tank Details

Install Tank

Complete the required fields in the Tank Details set up. S 2 i Tar etaile
A029 U3165

e Tank Name

Standard Horizontal Cylindrical * X

e Tank Type

e Inventory Units b X
e Product Unloaded Gasolina x v
e Product SGU - Unleaded Gasoline

e Tank Height : o

e Tank Capacity

Additional fields can be added using the SmartTank web portal.

Click the Next button to go to step 3.
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Step 3: Upload Tank Photo

Install Tank

You can use the camera roll to access tank photos you have previously taken or
click “Take a photo”. tep 3 : Upload Photo

Click the Save button or click to Skip to go to the next step.
m
Take a photo

Access Camera Roll

Step 4: Assign Organization

install Tank > Install Tank

Suggested Organizations will pop up. Click the “Yes” button to Stip.dAssip Organizetion Assign Organization
confirm a location. This will take you the next step.

Click the “No” button if you don’t recognize the Organization.
You can search for the correct one and assign it.

Click the Next button to go to step 5.
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Step 5: Assign Location to the Tank

Install Tank X Install Tank Install Tank X

Assign Location 8 Assign Location Step 5: Assign Location

Suggested locations will pop up. Click the
“Yes” button to confirm a location. This will

take you to the next step. rovoss

newlocd

Other Locations

Click the “No” button if you don’t recognize e
the location. =

Click the “ +” sign to create a new location
and enter the Organization details.

Click the Save button to go to step 6.

Step 6: Finalize Set up

Install Tank ><

Finalize Setup

Physical Installation & Validation for ST90 & ST95 Units

Check the Tank Monitor to make sure it is
setup properly.

Touch the magnet to the mag icon to begin

Before removing the existing monitor, push the button or mag swipe the unit to
initiate a level reading and call out to the SMARTank system. BT R

You will then be able to compare the physical
stick reading with monitor reading and adjust the
sensor offset

This will allow you to compare the levels indicated by the old and new monitors to o
ensure accurate installation.

Physically install the monitor and then validate that the tank’s manual level reading
matches the levels indicated in SMARTank. ‘ s

| a e flashes |
Activeon [Red LED will go outand the green|
2 | Cellular [LED will start to flash slowly while

¢, 1-888-826-5546
B4 telemetrysupport.telular@ametek.com

o

< Back skip >
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To Adjust the Sensor add a Manual Stick Measurement.

Install Tank >< Install Tank x
Calculated Offset will be displayed automatically after -

A . A Finalize Setup Step 6: Finalize Setup
entering a manual stick measurement. If the value is -
highlighted in blue, no further action is needed. If the i -C'
value is highlighted in red, you should confirm the :
measurement.

Adjust Sensor Adjust Sensor

. . . J Alert!
In case you’ve skipped a step, such as Assign a Location or ;

Photo, you can add it at this point.

While you wait for reading, try compelting these steps
you missed

While you wait for reading, try compelting these steps
you miss

Click the Finish button. ' Assign Location

Upload Photo

=

Pairing Clients to Host

Step 1: \

Click on “Tanks” from the Mobile App bottom menu on the Dashboard. A = ) ]
Dashboard Tanks nstall Manage Profile
Step 2:
. . Ly = 436 Tanks ) @ :
» User either the List or Grid view. X St S0RTISN20
> Enter the CLIENT Serial # and click on the prm—
magnifying glass T H s H S |
» Click the Tank Name R aseeRo >
. 905176820 X =
» Go to the Service tab Create New Location >
> Click on Assign Client 905176820 I on >
Al.:RTS N:u O.K vaap >
9 Receiving for SOPUS iffy Lube
LoC (Orbital)
P:OD Default Lube O C/o
k

ORG SOPUS - Jiffy Lube

Recent History
100

0-r T T T
1900-01-01 1900-02:01 1900-03-01 1900-04-01
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Step 3
& Assign Host = Assign Host  [SHIEY
» Hit “Click to Select” All Organizations ® All Organizations ®
» Select the Serial # radio button Tank Name|cnemgos17eazo ‘ | Tank Search
» Enter or Scan the HOST Serial #
» Click Search Srop 2. Setect host devicet Fos S e
. . . . . Select host device to - ocation Searc
» If HOST is active, it will be found Assian ’ :
. . . O Location Look up
» Click Assign (upper right-hand corner) m P————
) NESTEI TR NETEIERSIEIT VR S—
Min#| ‘
Enter/Scan RTU Id m
RTU |D| ‘ —
SensorType| ‘
Sensor Length | ‘ Sef
RTU ModeIType| ‘ RIS
Organization | ‘ Organization
‘ Location‘ ‘

Location |

Mobile App Swap Tanks

Use the SkyBitz Mobile App to Exchange or Swap the entire monitor and retain the historical data of the
previous unit.

Step 1: Initiate a call out from the unit that will be removed from the tank before making any changes via
the Mobile App. You can do this with a button push or mag swipe. This step will ensure you have the

existing unit’s inventory reading to compare with the new monitor being installed for validation.

Step 2: Physically remove the old monitor and install the new SkyBitz monitor.

Step 3: Make the appropriate updates via the Mobile App as noted below:

4 Off Road Diesel
» Search for the Serial # of the unit you are physically removing from the i
tank ll
» Click on the Tank Name e >
» Select the Service tab of the telemetry unit you are installing, Create New Location >
> Select Swap
Swap >
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Step 4: In the Swap Device pane:

»  Click the “Click to select” button

>  Enter the MIN# or RTU ID # of the Replacement Device Min# [as2350m22532337 | [ JO) Min #

that is being physically installed

»  Click the Search icon to select the monitor.

Step 5: Validate that the monitor you want to swap is
displaying before clicking the Green “Swap” Button.

The new monitor will now be associated with the
current tank.

Note: The tank name of the unit that was replaced will
be renamed with the prefix “was [space].”

Step 6: Initiate a call out of the new unit via mag swipe

e o Replace(Swap) Monitor e Replace(Swap) Monitor

All Organizations .

Step 1. Monitor To be removed = Tank Search

RTUID O Serial #(RTU Id)
Sensor Type O) Location Search
Sensor Length l:] (_) Location Look up
RTU Model Type -;—,! Tank Name Look up
Organization () Tank Name Search
e —

Step 2. Monitor being Installed

< B

Click to select

Cancel Search

I
S —
S E—

e Replace(Swap) Monitq
All Organizations

Step 1. Monitor To be removed

RTU: 942032374

Step 2. Monitor being Installed

Click to select

RTU:942032370

Min # | 882350822332320

RTU D | 942032370

Sensor Length |

RTU Mcdel Type | ST90 LTE Host AT&T

Organization | Customer Care

|
|
Sensor Type I Generic 4-20mA }
|
|
|
|

Location | Chicago

¢ Validate the tank’s manual level reading (and previous monitor’s reading) matches the level indicated

in SmartTank.

¢ Use the Tank Details page to see the most recent inventory reading.
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Mobile App Move Tanks

Use the following procedure to perform either of these two functions:

> Move a tank from one physical location to another.
» Move a tank from one organization to another.

To move a tank to a different Location or Organization:

2:66 9 M

From the tank Service tab, select Move Tank and follow these steps: % Off Road Diesel
Step 1: Click the “Click to select” button gisTic

) . ) Move Tank >
Step 2: Enter the MIN# or RTU ID # of the tank’s monitoring device (and tank) you
W|Sh tO move Create New Location >
Step 3: Click Search . >
Step 4: Select “Move to a Location” or “Move to an Organization”
Step 5: Select the Location or Organization you wish to move the tank to.

Step 6: Click the Save icon.

Step 7: Done!

5249 ) 5:24 ol ¥ 5:25 W Em 5:26 )
g Move Tank . Move Tank € Move Tank ¢ Maove Tank Save
Current Selected Locati
Step 1. Select the device Step 1. Select the device 2 T S
[T spal g b R e
() Min # .
() Move to a Location
Serial #(RTU Id) ~
() Move to an Organization Acme Customer 1 v
_) Location Search |
() Location Look up
() Tank Name Look up
(") Tank Name Search
Enter/Scan RTU Id =|
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